NEW WAVE

NMEPEYEHb BOMNMPOCOB FAQ ON11 CAUTA

KOHTAKTDI

1.Tne HaxoauTca opuc ans noceleHUs NpeseH-
Taumit u meponpuaTtuint New Wave u nonyuenus
3akasa?

Appec: r. Mockea, bonbloit TpexropHbiit nepe-
ynok, 11c2, 2 nopgvespn, 4 stax. Metpo Ynuua
1905 ropa.

2Yacbl paboTbl oprca U BbiAAYN 3AKA3OB:

MH - M7:12:00 - 20:00 C6:12:00 - 19:00.

Bc: BbixogHOM.

BHUMAHME: B rocynapcTBeHHble NPA3AHUKM U
BbIXOAHbIE [OHM Bpems paboTbl odpuca MoxeT
OTIMYATHCS.

3.Kak cBssaTtbcs co cnyxb6oi nopnepxKu
KnuenTtoB n MaptHepoe New Wave?

v Hanucatb Ham Ha nouty: help@newave.ru
vHanucate B 4at-60T Tenerpam no Bonpocam
poctasku: @NewaveDostavkaBot

v CesasaTtbesa c HAOMM o TenedoHy:

8800700 7100 (6ecnnatHo no Poccum).
vHanucatb obpalieHne Ha cailTe newave.ru,
ncrnonb3ys kHonky «Hanucatb nucbmMo» BHU3Y
CTPAHULbI.

VW3 JlnyHoro kabuHeTa napTHepa, HAXAB HA
KHOMKY BOMPOCA B MPABOM BEPXHEM Yry.

4.Kakoit rpadpuk paboTtbl cnyx6bl nopaepxKu
KnuenTos u NMaptHepos New Wave?

Cnyx6a nopaepxku paboTtaeT ¢ noHeaenbHUKA
no natHuuy ¢ 12:00 po 20:00.

BHUMAHME: B rocynapcTeBeHHble NPA3AHMKM U
BbIXO[HbIEe HM Bpems paboTbl cnyxbbl noaaep-
XKKU MOXET OT/IMYATHCS.

5.Kakne nHpopmaumnoHHbie KaHanbl ecTb y
Komnanum pna KnuentoB u lNaptHepoB B
Poccun?

1410 Heobxogumo, 4TOGLI HavaTb Npuobpe-
TaTb NpoayKuuio Ha caite Newave.ru?

Ana Toro, 4yTobbl HaYATL NpHMObpeTaTh NPoAyK-
umio New Wave, Heobxoanmo 3sapeructpupo-
BATbCS HA caiTe, ucnonbsys |D-Homep npurna-
cuswero Bac [NaptHepa New Wave unu ero
pedepanbHyto ccbinky. [Nocne pernctpaunm Bei
npuobpetaete ctatyc BUIN-Knuenta n nonyva-
eTe pocTyn B JIn4HbIM KABUHeET.

24710 penatb, ecnu y MeHs HeT |ID-Homepa u
pedepanbHoii ccoinku MapTHepa?
Ob6paTtuTech B cnyxby nopaepku KAMEHTOB U
naptHepos New Wave.

3.Kak aBTopusoBaTbcs Ha canTe?

[ns aBTopu3aumm Ha caiTe HeobxoaMMO BBECTH
CBOW NOFMH M NAPONb B COOTBETCTBYIOLLME OKHA.
Jlornn — 310 appec Baweit anekTpoHHOM NoyThI,
naponb Bbl cospaeTe camocToATenbHo npu
perucTpauuun. [lpumedyaHue: nNpu CO3AAHUM
napons HeobxoguMo MCnonb3oBaTb He MeHee 8
CMMBOJIOB.

4.Kak nsmenutb naponb, ecnu Bbl ero 3a6binn
WK1 HenpaeunbHo BBeNU?

Bbl MoXxxeTe M3MEHUTb CBOW MAPONb, HAXAB HA
KHOMKY «3a6binn Maponb» WMAM HAMUCATb HA
help@newave.ru

5.Kak cratb MapTHepom New Wave?

Bbl moxeTe ctaTh lNapTHepom New Wave nytem
npuobpeTeHnss B OAHOM 30KA3e MPOAYKLUU
KomnaHuu Ha cymmy ot 15 000 py6neit n bonee
(nocne npumeHeHMs BCcex CKMAOK), B 30BUCUMOC-
TW OT KETIEMOTro CTAPTOBOrO GU3HEC-YPOBHS.

6.B yem otnnuma mexapy cratycom BUII-
KnuenTtaunMNaprtHepa New Wave?
BUTM-KnneHt npuobpetaer npopykuuio no
KNMEHTCKOMN LieHe U MMeeT BO3MOXHOCTb yydc-
TBOBATb B MPOrpamme Kawbeka M nonyvyatb
KaWwbek-6annbl 3a cBoM nuYHble Nokynku. Map-
THep New Wave nony4aeT Bo3amMoXXHOCTb Nprob-
peTaTb NPOAYKLMIO MO CNELManbHOM NApTHEpP-
CKOW LieHe, y4aCcTBOBATbL B MPOrPAMMAX NOSb-
HOCTM, HOKAMIMBATb U UCNONb30BATb BOHYCHbIE
6annbl, pekomeHpoBATL Npoaykumio Komnaxum
CBOWM [ PY3bSIM M 3HOKOMbIM, MPUINALIATL NPK-
obpetaTtb npoaykumio Ha cainte Komnanuu u
Mony4aTb K3LWbeKk-6anbl 3a CBOM NMYHbIE MOKYM-
Ky 1 nokynku npurnaweHHbix BUM-KnuexTos.

7.MoxeT nn BUTM-KnueHT, koTopbiit yXe 3ape-
ructpupoBancsa Ha cante KomnaHum, nepentn
B ctatyc MapTHepa u npu Kaknx ycnosusax?

Ha, KnueHT moxeT nepeittu B ctatyc [NapTHepa.
[nsa storo Heobxogumo npuobpecTn B opHOM
3akase npopykumio KomnaHun Ha cymmy ot 15
000 py6bneit unu bonee (Nocne npumeHeHUs Bcex
CKMAOK), B 30BUCMMOCTM OT Xenaemoro busHec-
YPOBHS.

8.Kak pekomeHpoBaTb Npuobpetarb npoayk-
unio NEW WAVE u npurnawatb npuobpetatb
NpoAyKumio Ha canTe?

Y1obbl pekomeHpoBaTb NpuobpeTaTb MpoAyk-
unio New Wave, Bbl MoxeTe ncrnionbzosaTth cBoto
YHUKANbHYIO pedepanbHyto CCbinky, KoTopas
Haxoautcs B JInuHOM kabuHeTe B paspene
«PedepanbHbie ccbinkmy.

OMNJIATA 3AKA30B

1.Kak MO)XHO onnaTUTb 3aKA3 HA caAWTe
newave.ru?

30Ka3 MOXHO OMnIAaTUTb GOHKOBCKOW KAPTOM
yepe3 NpPensaraemylo MIATEXHYIO CUCTEMY HA
caiite.

2.Kakue kapTbl npuHMMatoTcs k onnare?
B HacToswee Bpema MoxHO onnatutb 6aHkoB-
CKMMU KOPTAOMU POCCUICKMUX OAHKOB.

3.4Y1o Takoe KawwbeK-6annbl U KAK UX UCMONb30-
BaTb?

Kawbek-6annbl — 310 6annbl, KoTopble AOCTYM-
Hbl BUTM-KnuenTtam u MaptHepam New Wave 3a
BbINONIHEHWE YCNOBUI1 NporpamMmbl kawbek. Mx
MOXHO MCMONb30BATb B KAYECTBE CKUOKU HA
npoaykuumio B pasmepe ao 90% ot cymmbl 3aka-
3a. Kawbek-6annbl MOXXHO MCNONb30BATbL TONMBKO
AJ19 CKMAKM HO CBOM NIUYHbBIE MOKYMKMU.

4 Y7o Takoe 6oHycHble 6annbl M KAK MX UCNONb-
30BATb?

BoHycHble 6annbl — 3To 6annbl, kKOTopble AOCTYM-
Hbl Tonbko MNMaptHepam New Wave 3a BbinonHe-
HMe YCNoBUit BOHYCHOW NPOrPAMMbI NOSNIBHOCTY.
Nx MOXXHO MCNonb30BATb B KAYECTBE CKUAKM HO
CBOM NMYHblE MOKYNkW B pasmepe po 50% ot
CYMMbI 30K03d.

5.MoxHo nu ncnonb3oBaTb OAHOBPEMEHHO
GOoHYycHble 1 Kawbek-6annbi?

HeT, B 0ogHOM 30Ka3e B KOYECTBE CKMAKU MOXHO
MCMoNb30BATb NM60 GOHYyCHble, NM6O K3aLWbek-
6annbl.

3AKA3bl U LOCTABKA

1.Kakune cnocobbl nonyyeHus 3akasa AOCTYMHbI
B Poccun?

B Poccum poctynHa poctaeka Kypbepom, BOCTAB-
ka B [1B3 1 BoamoxkHocTb 306paTh 3akas us opuca
obcnyXMBAHMA KNMEHTOB M NapTHepoB B Mockee.

2.Kak MoxHo oTcneputb 3aKa3, 0pOPMNEHHbDIN
Ha pocTaBky?

Otcneputb 30KA3 MOXHO HaO cailTe B paspene
«3akasbi». B rpade «Tpek» oTobpakaeTcs akTy-
anbHasi HPopMaLMs Mo JocTaBke. TaKKe MOXHO
obpaTuTbcs B 4aT-60OT Tenerpam no AOCTABKe
@NewaveDostavkaBot

3.470 3HauuT Ha caitTe cTaTyc 3akasa «Bbinon-
HeH»?

CraTtyc «BbinonHeH» o3Hauaer, 4To 3aka3 ycneLu-
HO odopMNieH, OMNaYeH M NepenaH B AANbHEW-
wyto obpaboTky.

4.Korpa 3akas nepepqioT HAO KOMMNEKTALMIO U
AOCTABKY nocse onnarbi?

3aKas nepenaloT HO KOMMIEKTALMIO U JOCTABKY B
TeyeHMe CYyTOK C MOMeHTa obopMIEeHMs 3aKA3a B
paboune gHu.

5.Kak paccuntbiBaeTcss cCTOMMOCTb AOCTABKU?
CroMMoCTb JOCTABKM PACCUYUTBLIBAETCA UCXOAA U3
Becd, obbema, agpeca AOCTABKM M BbIOPAHHOro
cnocoba nonyyeHus.

6.CKONbKO 30KA3 XPAHUTCS B MYHKTE Bbiaain?

B cpenHem 3akas xpanutca B B3 14 gHeit, Ho
Nyylle YTOYHATb YCIOBUS XPAHEHUS Y BbIBPAHHOM
Bamu cnyx6bl pocTaBku.

7.MoxxHo nu nsMeHuTb cnocob pocTaBku nocne
odopmneHus sakasa?

[a, moxxHo.

[nsa 3toro Heobxopumo obpaTtutbca B 4aT-60T
Tenerpam rno JOCTABKE WK B CNYXOy nopaepxKy,
Hanucas Ha nouTy help@newave.ru

8.Y1o penatb, ecnu 3aka3 3apepMBAETC UK
HeT AIaHHBIX Mo AocTaBke?

Ecnu 3aka3 3apepxmBaeTca unm AaHHbIe o Aoc-
TaBKe He OoTobpaXaloTcs B NMYHOM KABWHeTe,
HeobxoaMMo HanucaTb B 4aT-60T Mo AocTaBke
@NewaveDostavkaBot vnu B cnyxby nopnep-
XKW, HaMUcaB Ha nouTy help@newave.ru

9410 penaTtb, ecnu Ha calTe HET AOCTYMHbIX
cnoco6oB AOCTABKU B OTAENbHbIE PErMOHDI?
Heobxoammo obpaTtuTtbecs B 4aT-60T No AocTaBke
@NewaveDostavkaBot vnu B cnyxby nopnep-
XKW, HaMUcaB Ha nouTy help@newave.ru

NnPOAYKUUA

1.Tpe MOXHO NocMmoTpeTb AOKYMEHTbl, nopa-
TBEpPXAdIOUWME COOTBETCTBUE MPOAYKLUM
CTOHAOPTAM KA4yecTBA MAWU CBUAETENbCTBA O
rocyAapCTBEHHON perncTpaumMmM Hd NpoayK-
umio?

MHbopmaunio 06 3TUX AOKYMEHTAX MOXHO
HOWTU B KAPTOYKe ToBAPA Ha caiTe u B JInyHom
KabuHeTe napTHepa B paspene «busHec mare-
puanbi.

NMAPTHEPAM

NEW WAVE

1.Kakue craproBble 6usHec-ypoBHu B [lpor-
pamme nosinbHocTH pocTynHbl NapTHepy?
MNapTHepy mocTynHbl ypoBHM HauvanbHbii, bus-
Hec, InuT n Makcumym.

2 Y70 Takoe pedepanbHas ccbika?
PedepanbHasa ccbinka — 310 MHAMBUAYANbHAS
ccoinka, poctynHas [laptHepy uan BUTI-
KnueHTy, c noMoLLbio KOTOPOI OH MOXET MPUrIa-
LWATb 30PErMcTPUPOBATHLCS KIMEHTOB U NAPTHe-
poB Ha caiTe KomnaHuu.

3.lne HaWiTh cBOlO pedepanbHyio ccbinky?

PedepanbHasa ccbinka pocTynHa B JIMMHOM
kKabuHeTe B paspene «PedepanbHbie ccbinkmy.

NEW WAVE
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